
Thank you for choosing Hôtel Maison Rouge for your
stay in Strasbourg. Please find below all the necessary
information to help you best prepare for your arrival
during the Christmas Market period, from November
26 at 11:30 a.m. to December 24 at 6:00 p.m.

During this time, traffic on Strasbourg’s ‘Grande-Île’
is strictly regulated:

Vehicle access is only permitted outside the
market opening hours, that is, before 11:30 a.m.
and after 9:00 p.m.
Street parking is prohibited 24 hours a day
throughout the Grande-Île, from November 25
at 10:00 p.m. to December 24 at 9:00 p.m.
For more details on getting around during the
Christmas Market, you can consult the official
FAQ :

CELEBRATE THE HOLIDAY SEASON AT
HOTEL MAISON ROUGE STRASBOURG

TRAFFIC AND ACCESS
TO THE CITY CENTER

 FAQ Traffic and Parking 

PRACTICAL TIP
Download the STRASMAP app,

which provides real-time
information on parking

availability in Strasbourg
(see the “PARKING” section)

For your convenience, the hotel provides a cargo
bike service to transfer your luggage from public car
parks to the hotel.
➡️ This service is available by prior reservation,
which can be made by email at :
📧 concierge@maison-rouge.com

LUGGAGE ASSISTANCE

Dear Guests,

https://www.strasbourg.eu/-/foire-aux-questions-marche-de-noel-2025
https://www.strasbourg.eu/-/foire-aux-questions-marche-de-noel-2025
mailto:concierge@maison-rouge.com


Hôtel Maison Rouge, 4 rue des Francs Bourgeois, 67000 Strasbourg
concierge@maison-rouge.com // +33 (0)3 88 32 08 60

We look forward to welcoming you soon to Strasbourg!
Benoît, Julien & Mathieu - The Concierge Team, Hôtel Maison Rouge

P1 Marais Vert – Link
P2 Sébastopol – Link
P3 Wilson – Link

PARKING AND
RECOMMENDED
CAR PARKS
HOTEL PARKING

As spaces are limited, advance
reservation is mandatory.
If a parking space has been
confirmed for you, you will receive by
email an official access form to
present to the police at Pont de Paris
on the day of your arrival.
This form is essential to enter the
Grande-Île.
Please note that vehicles and
luggage may be subject to inspection
by the police upon request.

NEARBY PUBLIC CAR PARKS
(APPROXIMATELY A 10-MINUTE WALK)

Thank you for your understanding and patience regarding the special traffic conditions during this period.

From the Train Station, take the tram and
get off at the “Homme de Fer” stop (two
stops away). The hotel is approximately a
4-minute walk from this stop.

TRAMWAYS

The Broglie station will not be served
throughout the entire Christmas
Market period (service suspended 24
hours a day).

The Langstross Grand’Rue and Alt
Winmarik stations will not be served
during market opening hours.

CONCIERGE SERVICE

We want to ensure that you have the best
possible experience and are at your
disposal to anticipate your needs and
wishes.

The Christmas Market season is the
busiest time of the year in Strasbourg. 

Restaurant reservations, in particular,
are strongly recommended during
your stay. Please do not hesitate to
contact our team directly at :
CONCIERGE@MAISON-ROUGE.COM

AUSTERLITZ

BROGLIE

PETITE FRANCE

GUTENBERG

P1, P2, P3

BATELIERS

X

X
X

KLÉBER

https://www.parcus.com/parkings/halles-p1-marais-vert/
https://www.parcus.com/parkings/halles-p2-sebastopol/
https://www.parcus.com/parkings/halles-p3-wilson/


ACCESS TO THE HOTEL’S
PRIVATE PARKING

IF A PARKING SPACE HAS BEEN CONFIRMED FOR YOU, PLEASE FOLLOW THE INSTRUCTIONS BELOW:

During the Strasbourg Christmas Market, an access form allowing entry to the
Grande-Île is required for guests who have reserved a parking space.

On the day of your arrival, and if applicable during your stay, this printed
form must be presented to the police at the PONT DE PARIS check point.

Please note that vehicles and luggage may be searched or
inspected by the authorities upon request.

DO NOT ENTER THE HOTEL’S ADDRESS DIRECTLY INTO YOUR
GPS, AS THE CITY CENTER IS ENTIRELY PEDESTRIANIZED.
PLEASE CAREFULLY FOLLOW THE INSTRUCTIONS BELOW:

IN GOOGLE MAPS (NOT WAZE) :

Indicate : 34 Rue du Fossé des Tanneurs, 67000, Strasbourg
for the intercom & barrier. Do not turn onto Rue du 22
Novembre. Continue straight until the two blinking traffic
lights.

When you arrive at the terminal, ring the bell. From 11:00 a.m
you may be asked for a security code. If you have not received the
code, please contact the hotel reception at +33 3 88 32 08 60.

After the terminal, turn left onto Rue Sainte-Hélène.

At the end of the street, when you see the restaurant
« Bistro Polo », turn left onto rue Sainte Barbe.

The parking is located behind the hotel (black gate on your right)

Rate: €50 per day, available only with a confirmed reservation from the Hotel

Indicate : PONT DE PARIS for the Check Point



ACCESS TO THE HOTEL’S PRIVATE PARKING
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https://fr.wikipedia.org/wiki/Pont_du_Th%C3%A9%C3%A2tre
https://fr.wikipedia.org/wiki/Pont_du_Th%C3%A9%C3%A2tre

